RESULTS FROM THE
COVID-19 SURVEY

The Economic Development Alliance -
Bolivar and Polk County, in Partnership
with the Bolivar Area Chamber of
Commerce, Want To Know ...







How long has your business
been in operation?

11



How many people does your
business employ?

More than

0,
20 Employees = 0o

Sole Owner /
9% Operator

11-20
Employees

17%
6 to 10

37%
Employees

2 to 5
Employees




What type of service or product
does your business provide?

The Other Category
99 Represents Construction,
Utilities, Manufacturing,

Personal Telecommunications,

Care Food Service, Yard care,
11% Services

and a Call Center.

Professional
Services
11%
Health Care
& Social

23%
Assistance

Retail Trade

20%
Finance and
Insurance







Before COVID-19

Was your business What was your business's future
considering an outlook?
expansion or hiring in
2.86%
nhext 5 years? BELOW

AVERAGE







During Shutdown, Businesses

Open or Closed?

Had a Lay-off
or Furlough for
period of

28.6 % (or 10 out of 35 businesses)

Remained Open with Reduced Hours
(some are counted in above numbers)

Implemented Changes in
Business Model

Curbside service or drive-thru only

Extended hours; limited
access to building

Social distanced work spaces

Extra cleaning methods

No contact methods

Remote
Work

Increased online sales /
marketing

Virtual meetings
with clients




Applied for Aid?

Type of Federal, State or Local Aid Received

9 None

1 Paycheck Protection Program & Survive and Thrive - Bolivar MO Disaster Relief Grant

1 Survive and Thrive - Bolivar MO Disaster Relief Grant

4 Paycheck Protection Program & Economic Injury Disaster Loan

1 Other

3 SBA's Economic Injury Disaster Loan

s memony -
& 10




