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Length of Time in Business; 
Number of Employees; Type of 
Service Provided 

2 



2 

3 

3 

6 

10 

11 More than 20 years 

11 to 20 years 

6 to 10 years 

3 to 5 years 

1 to 2 years 

Less than 
 1 year 

3 



2 0 %   

S o l e  O w n e r  /  

O p e r a t o r  

3 7 %   

2  t o  5  

E m p l o y e e s  

1 7 %   

6  t o  1 0   

E m p l o y e e s  

9 %  

1 1 - 2 0   

E m p l o y e e s  

1 7 %   

M o r e  t h a n  

2 0  E m p l o y e e s  
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2 6 %   

O t h e r  

2 3 %  

R e t a i l  T r a d e  

2 0 %   

F i n a n c e  a n d   

I n s u r a n c e  

1 1 %   

H e a l t h  C a r e  

&  S o c i a l  

A s s i s t a n c e   

1 1 %   

P r o f e s s i o n a l  

S e r v i c e s  

9 %  

P e r s o n a l  

C a r e  

S e r v i c e s  

The Other Category  
Represents Construction, 
Utilities, Manufacturing,  
Telecommunications,  
Food Service, Yard care, 
and a Call Center. 
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Prior to COVID-19 
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6 5 . 7 0

%    

Y E S  

3 4 . 3 0

%      

N O  

Was your business 

considering an 

expansion or hiring in 

next 5 years? 

 

4 8 . 5 7 %  

A V E R A G E  

 

4 8 . 5 7 %  

A B O V E  

A V E R A G E  

2 . 8 6 %   

B E L O W  

A V E R A G E  

What was your business's future 

outlook? 
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What did your business do to 
survive? 
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14 

4 

2 

4 

1 

2 

2 

1 

3 

Implemented Changes in 

 Business Model 

Curbside service or drive-thru only 

Extended hours; limited 
access to building 

Social distanced work spaces 

Extra cleaning methods 

No contact methods 

Remote 
Work 

Increased online sales / 
marketing 

Virtual meetings 
with clients 

No changes / No response 

82.9% 

17.1% 

Open or Closed? 

No Lay-offs, but 
SOME did shut 

down 

Had a Lay-off 
or Furlough for 
period of time 

28.6 % (or 10 out of 35 businesses) 

Remained Open with Reduced Hours 
(some are counted in above numbers) 
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16 

3 

1 

4 

1 

1 

9 

Type of Federal, State or Local Aid Received 

Paycheck Protection Program ONLY 

SBA's Economic Injury Disaster Loan 

Paycheck Protection Program & Economic Injury Disaster Loan 

None 

Paycheck Protection Program & Survive and Thrive - Bolivar MO Disaster Relief Grant 

Survive and Thrive - Bolivar MO Disaster Relief Grant 

Other 
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